
Trip Planner App Launch

ITA Training



Talking Points: ROTP

• New app available for download from the Apple and Google Pay stores in June 5 (Soft Launch)
• Web-based version available starting July 5 (Hard Launch)
• Allows people to plan trips via bus, rail, bikeshare, or scooter.

• Choose your current location and destination.
• Pick the route that best fits your travel plans.
• Know the exact time the next bus will arrive.
• Get step-by-step directions on how to get to the bus stop and your destination after getting 

off the bus.
• Be notified when it’s time to get off the bus, so you can browse other apps and surf the web 

without worrying about missing your stop.
• Crowdedness indicator tells you how crowded a Ride On bus is – before it arrives – so riders can 

choose if they want to get on the bus arriving; wait for the next bus depending on how many 
people are on the bus; or choose another travel option.

• Website: RideOnBus.com/TripPlanner
Social Media: @RideOnMCT



Ride On Trip Planner

Mobile App & Web-based Version
• FTA Grant funded
• 2 Year Pilot

• Originally for bus 
crowdedness during COVID

Promotions
• Bus interior cards
• Bus exterior ads
• Streaming Radio ads
• WMAL Radio ads daily
• Social Media posts
• GovDelivery email blasts to 47,000
• NextDoor.com posts to 294,000
• Webpage, scroller, banner
• Outreach Teams at Metro Stations & 

Transit Centers



Ride On Trip Planner Web-based Version



Outreach Dates

On Monday, July 10th, there will be additional outreach teams at the Glenmont Station letting people 
know about the Glenmont Canopy Replacement Project. Bus bays E & F will temporarily close and buses 
will be relocated to D & H (Ride On 10 will be at D).



Event Uniform

Blue MCDOT Branded Apron



Event Materials

• Ride On Trip Planner Palm Card
• Courtesy Stop Palm Card
• Reusable Water Bottles
• Key Chains
• Safety Lights
• SmarTrip Cards





THANK YOU

ANY QUESTIONS?
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